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Admin Minnesota Office of State Procurement 
Room 112 Administration Bldg., 50 Sherburne Ave., St. Paul, MN 55155; Phone: 651.296.2600, Fax: 651.297.3996 

Persons with a hearing or speech disability can contact us through the Minnesota Relay Service by dialing 711 or 1.800.627.3529. 
 
 

CONTRACT RELEASE:  S-1079(5) 
DATE: MARCH 06, 2020 
 
 
PRODUCT/SERVICE:  SOFTWARE VALUE ADDED RESELLERS 
 
 
CONTRACT PERIOD:  JUNE 03, 2019 THROUGH APRIL 07, 2021 
 
 
EXTENSION OPTIONS:  NONE 
 
 
ACQUISITION MANAGEMENT SPECIALIST/BUYER (AMS):  MATT HASSENSTAB 
 
 
PHONE:  651.201.2431 E-MAIL:  Matt.Hassenstab@state.mn.us WEB SITE:  www.mmd.admin.state.mn.us 
 
 
CONTRACT VENDOR CONTRACT NO. TERMS DELIVERY 
 
INSIGHT PUBLIC SECTOR 158536 NET 30 AS REQUESTED 
DAVID CRISTAL  
6820 S. HARL AVE.  
TEMPE, AZ 85283 
USA 
 
VENDOR NO: 0000198980   
 
PAM POTTER 
OFFICE: 480.366.7027 | FAX: 480.760.9957 
EMAIL: SLEDcontracts@insight.com 
 

 
SHI INTERNATIONAL 164370 NET 30 AS REQUESTED  
290 DAVIDSON AVE.   
SOMERSET, NJ 08873 
USA 
 
VENDOR NO: 0000206254  
 
GREG ROHLEDER 
OFFICE: 651.455.0515 
EMAIL: Greg_Rohleder@shi.com 
 

 
CONTRACT USERS.  This Contract is available to the following entities as indicated by the checked boxes below 
 

☒ State agencies  
☒ Cooperative Purchasing Venture (CPV) members 
☐ Limited to the following entities only  _____________________________________________  

mailto:Matt.Hassenstab@state.mn.us
http://www.mmd.admin.state.mn.us/
mailto:SLEDcontracts@insight.com
mailto:Greg_Rohleder@shi.com
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STATE AGENCY CONTRACT USE.  This Contract does not prohibit State agencies from using their delegated local 
purchasing authority to procure similar products and services from other vendors. All related license and maintenance 
agreements must be reviewed by the Attorney General’s Office prior to executing an order. 
 
STATE AGENCY ORDERING INSTRUCTIONS.  Orders are to be placed directly with the Contract Vendor.  State 
agencies should use a Contract release order (CRO) or a blanket purchase order (BPC).  The person ordering should 
include his or her name and phone number.  Orders may be submitted via fax. 
 
CONTRACT FEEDBACK.  If these commodities or service can be better structured to help you with your business needs, 
let us know.  We solicit your comments and suggestions to improve all of our contracts so that they may better serve your 
business needs.  If you have a need for which no contract currently exists, or you would like to be able to use an existing 
state contract that is not available to your entity, whether a state agency or CPV, please contact us.  If you have specific 
comments or suggestions about an individual contract you can submit those via the Contract Feedback Form. 
 
SERVICE CERTIFICATION FORM REQUIREMENTS. Pursuant to Minn. Stat. § 16C.09, agencies must complete a 
“Service Contract Certification Form” prior to issuing an order for services offered from this Contract. 
 
PROFESSIONAL/TECHNICAL (P/T) SERVICES For eligible Minnesota state agencies utilizing this contract, 
Professional/Technical Services must be within the scope of services available through the Master Contract. 
 

 
 
 
SPECIAL TERMS AND CONDITIONS 
 
SCOPE.  This contract provides software at the prices and conditions listed. 
 
PRICES.  Prices are firm through the initial period of the contract. After that period, prices may increase once a year. 
Price increases are not effective until they are approved by the AMS.  NOTE:  At no time should the ordering entity pay 
more than the Contract price.  Agencies must contact the AMS immediately and fill out a Vendor Performance Report if 
there is a discrepancy between the price on the invoice and the Contract price. 
 
See Attached Price List 
 
IT ACCESSIBILITY.  The State of Minnesota (Executive branch state agencies) has developed IT Accessibility Standards 
effective September 1, 2010, which entails, in part, the Web Content Accessibility Guidelines (WCAG) 2.0 (Level AA) and 
Section 508 Subparts A-D which can be viewed at: 
http://www.mmd.admin.state.mn.us/pdf/accessibility_standard.pdf 
 
The Standards apply to web sites, software applications, electronic reports and output documentation, training delivered in 
electronic formats (including, but not limited to, documents, videos, and webinars), among others. As upgrades are made 
to the software/products/subscriptions available through this Contract, the Contract Vendor agrees to develop functionality 

http://www.mmd.admin.state.mn.us/doc/ContractFeedbackForm.doc
http://www.mmd.admin.state.mn.us/doc/ContractFeedbackForm.doc
http://www.mmd.admin.state.mn.us/pdf/perform.pdf
http://www.mmd.admin.state.mn.us/pdf/accessibility_standard.pdf
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which supports accessibility. If any issues arise due to nonconformance with the above mentioned accessibility 
Standards, the Contract Vendor agrees to provide alternative solutions upon request at no additional charge to the State. 
 
The Contract Vendor should complete Exhibit A (VPAT for Section 508) and Exhibit B (VPAT for WCAG 2.0) attached 
herein for its website(s) including that required by Section 2.1.3 of the Master Agreement, (as applicable). For systems 
with multiple interfaces (such as an admin and user interface), complete a WCAG VPAT for each interface. 
 
Contract Vendors are encouraged to reference the “Vendor VPAT Guidance” in the “Products” tab at 
http://mn.gov/mnit/programs/accessibility/it-procurement.jsp for information and instructions on completing the VPATs. 
 
SOFTWARE AND LICENSING AGREEMENTS. Prior to the State signing any ordering document and upon request at 
other times, Contract Vendor must submit to the State for approval any license agreements, maintenance agreements, or 
any other documents pertinent to the products and/or services in this Participating Addendum. 
 
FREIGHT/SHIPPING TERMS All shipments shall be FOB Destination.  Freight charges shall be prepaid and allowed. 
 
SWIFT Line        CATEGORY CODE                 DESCRIPTION  
 
Line 01  43230000    Software License Fees/Rentals/Subscriptions for Computer Software 
Line 02 81112217    Software Maintenance (Support Service is non taxable) 
Line 03  81111812    Computer Related Service (Not P/T) 
Line 04 81112105    Software Cloud/ Hosting / SAAS 
Line 05 86130000   Instruction/Training Services and Setup (Not P/T) 
 
VERIFYING THE CONTRACT PRICES.  
 
The following information explains the method(s) for calculating and/or confirming the contract prices.  
 
 
X___The Contract(s) includes COST-PLUS PRICING. To calculate the Contract Price, follow these four steps: 

1. Request a copy of the supplier invoice or supplier quote from the Contract Vendor.  
2. Locate the Contract Vendor’s Percentage Mark-up detailed herein. 
3. Apply the Contract Vendor’s Percentage Markup to the cost identified in Item 1. 
4. Confirm the price offered is equal to, or lower than, the price calculated in Item 3. 

 
Only accept contract vendor quotes that provide itemized contract pricing (lump sum price quotes must be 
rejected and reworked by the Contract Vendor to show itemized State contract pricing).   
 
Prior to accepting an order and/or issuing payment on an invoice, inspect the goods and/or deliverables to 
ensure they match both the terms and pricing of the contract. 
 
Contact the AMS/Buyer detailed herein to report any pricing discrepancies or for assistance in confirming/calculating 
contract pricing.  
 
 
REVISIONS. 
 
03.06.2020 SHI and Insight contracts extended to 04.07.2021 under same prices, terms, and conditions 
01.22.2020 Removed EnPointe/PCMG from contract following Insight Public Sector acquisition 
11.07.2019 Added P/T Services scope details. 
09.11.2019 Updated contact information for SHI. Updated price listings for all vendors. 
08.21.2019 Added Vendor En Pointe Technologies to contract release. Price Schedule added 
08.07.2019 Added Vendor SHI to contract release. Price Schedule added. 
07.25.2019 Added Category Code 81112105 for Software Cloud/ Hosting / SAAS 
07.22.2019 State Agency Contract Use language updated. 
 
 

SEE PRICING/DISCOUNT INFORMATION BELOW 
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Insight Public Sector, Inc. 

NASPO Value Point Software Value Added Reseller 
State of Minnesota 

 
Contract #158536 

PUBLISHERS 
Proposer must be certified as a direct reseller for all Key 

Itemized publishers.  Direct reseller certification is preferred 
for Other Itemized publishers 

MARKUP/DOWN 
The price to Authorized 

Purchaser (AP) is calculated 
using the following formula: 
"Reseller Cost" + ("Reseller 
Cost" x "Markup/down") 

 
KEY ITEMIZED PERCENTAGE 
ADOBE 3.00% 
AIRWATCH MOBILE DEVICE MANAGEMENT - VMWARE 3.00% 
CITRIX 3.00% 
GUARDIAN EDGE – SYMANTEC 3.00% 
MICROSOFT 2.50% 
SYMANTEC 3.00% 
VMWARE 3.00% 

 
OTHER ITEMIZED PERCENTAGE 
AI SQUARED 3.25% 
ALLIANCE ENTERPRISES 3.25% 
APPLE 3.25% 
ATTACHMATE – MICROFOCUS 3.25% 
AUTODESK 3.25% 
AUTONOMY – HP 3.25% 
BARRACUDA 3.25% 
BOMGAR REMOTE SOFTWARE 3.25% 
CA TECHNOLOGIES 3.25% 
CISCO 3.25% 
COMPUTRONIX USA 3.25% 
COMPUWARE 3.25% 
COREL 3.25% 
EMC 3.25% 
ENCHOICE 3.25% 
ESET 3.25% 
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OTHER ITEMIZED PERCENTAGE 
ESRI 3.25% 
GW MICRO - AI SQUARED 3.25% 
HP 3.25% 
HUMANWARE 3.25% 
IBM 3.25% 
ICM CONVERSIONS 3.25% 
INFOR 3.25% 
INFORMATION BUILDERS 3.25% 
INTERMEDIX EMSYSTEMS 3.25% 
IVANTI INC 3.25% 
KRONOS SOFTWARE 3.25% 
LASERFISCHE 3.25% 
LIQUIDWARE STATUSPHERE 3.25% 
MICROFOCUS INC 3.25% 
MPS 3.25% 
MQSOFTWARE – BMC SOFTWARE 3.25% 
NETOP 3.25% 
NUANCE 3.25% 
ORACLE 3.25% 
PASSPORT 3.25% 
PATCHLINK 3.25% 
PROOFPOINT 3.25% 
RSA SECURITY 3.25% 
REFERENCIA SYSTEMS 3.25% 
SAP AMERICA 3.25% 
SAS 3.25% 
SOLUTIONS SOFTWARE 3.25% 
SOPHOS 3.25% 
SPLUNK SOFTWARE 3.25% 
STASEEKER NETWORK INFRASTRUCTURE MONITORING 3.25% 
STELLENT – ORACLE 3.25% 
TECHSMITH 3.25% 
TREND MICRO 3.25% 
TRUSTWARE 3.25% 
ULTRABAC 3.25% 
VORMETRIC 3.25% 
WEBSENSE 3.25% 
any other non-listed publisher 5.75% 
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SHI ATTACHMENT C1 - PRICING SUBMISSION SHEET 
NASPO VALUEPOINT 

SOFTWARE VALUE-ADDED RESELLER (SVAR) 

PUBLISHERS MARKUP/DOWN 

Proposer must be certified as a direct reseller for all Key 
Itemized publishers.  Direct reseller certification is preferred for 

Other Itemized publishers 

The price to Authorized 
Purchaser (AP) is calculated 
using the following formula: 
"Reseller Cost" + ("Reseller 
Cost" x "Markup/down") 

 

  
ITEMIZED ITEMS PERCENTAGE 
MINJET 2.00% 
MPS 2.00% 
MQSOFTWARE – BMC SOFTWARE 2.50% 
NCIRCLE 2.00% 
NETOP 2.00% 
NUANCE 2.50% 
ORACLE 2.50% 
OSAM 2.50% 
PASSPORT 2.00% 
PATCHLINK 2.00% 
PROOFPOINT 2.50% 
RSA SECURITY 2.50% 
REFERENCIA SYSTEMS 2.00% 
SAP AMERICA 2.50% 
SAS 2.50% 
SOLUTIONS SOFTWARE 2.00% 
SOPHOS 2.50% 
SPLUNK SOFTWARE 2.50% 
STASEEKER NETWORK INFRASTRUCTURE MONITORING 2.00% 

KEY ITEMIZED PERCENTAGE 
ADOBE 1.50% 
CITRIX 1.75% 
MICROSOFT 1.25% 
NOVELL 1.50% 
SYMANTEC 1.50% 
VMWARE 1.75% 
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ITEMIZED ITEMS PERCENTAGE 
STELLENT – ORACLE 2.50% 
SUNGUARD 2.00% 
SYBASE 2.00% 
TECHSMITH 2.00% 
TREND MICRO 2.50% 
TRUSTWARE 2.50% 
ULTRABAC 2.00% 
VORMETRIC 2.00% 
WEBSENSE 2.50% 
any other non-listed publisher 3.00% 



Contract Release: S-1079(5) 
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ATTACHMENT C2 - PRICING SUBMISSION SHEET - SERVICES 

NASPO VALUEPOINT 

SOFTWARE VALUE-ADDED RESELLER (SVAR) 

Service being Offered as a Separate Charge  Rate Unit of Measure 

Sr. Services Provider - In-Scope Software Services  $                                                                                   220.00  Hourly 
Services Provider - In-Scope Software Services  $                                                                                   182.00  Hourly 
Sr. Project Manager - Software  $                                                                                   220.00  Hourly 
Project Manager - Software  $                                                                                   182.00  Hourly 
Sr. Engagement Manager - Software  $                                                                                   220.00  Hourly 

Publisher Provided - In-Scope Software Services 

As established by the Software Publisher, depending upon services 
required.  Services performed by a Software Publisher may require 
the involvement of an SHI Project Manager.  Final Services pricing 
will be supplied by SHI, and will be inclusive of contract 
administrative fees and any applicable Project Management fees. 

TBD (may be hourly, annually, per 
project, or other according to 
Publisher's offerings) 

Third Party Provided - In-Scope Software Services 

As established by the Third Party Services Provider, depending 
upon services required.  Services performed by a Software  
Publisher may require the involvement of an SHI Project Manager.  
Final Services pricing will be supplied by SHI, and will be inclusive 
of contract administrative fees and any applicable Project 
Management fees. 

TBD (may be hourly, annually, per 
project, or other according to 
Third Party Provider's offerings) 

As detailed throughout our RFP response, SHI is pleased to offer a substantial amount of value-added services at no cost to NASPO ValuePoint customers.  We also have the 
resources available to provide fee-based in-scope services for those customers who require additional assistance beyond SHI's free service offerings.  Those fee-based services 
are described above.  

Instructions: 
1. Under Column A. Service being Offered as a Separate Charge - State the name of the Service and provide a description of the Service. 
2. Under Column B. indicate Rate 
3. Under Column C. indicate Unit of Measure (e.g. Per Hour, Per Project, Per Month, etc 


	ACQUISITION MANAGEMENT SPECIALIST/BUYER (AMS):  MATT HASSENSTAB
	CONTRACT VENDOR CONTRACT NO. TERMS DELIVERY
	SERVICE CERTIFICATION FORM REQUIREMENTS. Pursuant to Minn. Stat. § 16C.09, agencies must complete a “Service Contract Certification Form” prior to issuing an order for services offered from this Contract.
	SPECIAL TERMS AND CONDITIONS
	FREIGHT/SHIPPING TERMS All shipments shall be FOB Destination.  Freight charges shall be prepaid and allowed.
	SWIFT Line        CATEGORY CODE                 DESCRIPTION
	REVISIONS.
	SEE PRICING/DISCOUNT INFORMATION BELOW
	SOFTWARE VALUE-ADDED RESELLER (SVAR)

